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ABSTRACT 

With the continuous improvement of people's living standard, more and more people will choose to travel around 

the world during their holidays. Traveling to Southeast Asian countries that are warm all year round seems like a 

good choice. Malaysia is a popular holiday destination. The number of tourists visiting Malaysia has increased in 

recent years. However, due to cultural differences, language differences, lack of resources and other restrictions, 

tourists cannot make a good travel plan. It is also possible to Spend too much time and money due to improper 

planning. While you can choose to join a package tour, a package tour can limit your travel and prevent you from 

having the freedom to explore the interesting things about the country.  

To solve this problem, I plan to design a website about travel navigation in Malaysia. This is the main 

function of the website. 1. Guidebooks. Automatically recommend destination famous scenic spots. According to 

the choice of tourists, provide detailed introduction of scenic spots and related tourism services, and provide 

surrounding accommodation, transportation and other information. This includes pre-trip needs and in-trip needs. 

2. Hotel booking. Travelers can book hotels ahead of time on the site, saving time searching for hotels while 

traveling. 3. Neighborhoods and communities. This feature has a community function. Users can comment on the 

attractions, restaurants, hotels, or entertainment items they have been to and post them on the corresponding 

section of the community, providing reference value for tourists who have not been to the community. 4. News 

module. User can view relevant information published by the Malaysian Immigration Department to make 

appropriate and timely adjustments to their travel plans. 5. Collection module. In the scenic spot and hotels module, 

users are allowed to mark it, when the user finds the favorite scenic spots or hotels can collect it, and then in the 

user center of the collection page can be viewed. It is convenient for users to organize and save time.       

 

 

1 INTRODUCTION 

 

With improving living standards, more people opt for global travel during holidays. Southeast 

Asian countries, with their year-round warmth, are appealing choices, and Malaysia is a 

popular destination. However, cultural and language differences, limited resources, and other 

constraints hinder tourists from making good travel plans. Joining a tour group may help, but 

it restricts exploration. A website that assists travelers in arranging and planning their trips 

would be ideal. 

 

2 PROBLEM STATEMENT 

 

The tourism industry in Malaysia is growing rapidly, but many foreign tourists lack knowledge 

about local attractions and customs. Language barriers and dialects in some areas also make 

communication difficult. Tourists often struggle to plan their trips well, leading to wasted time 
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and money. While tour groups are an option, they often have a strong commercial focus, 

impacting the overall experience. The solution lies in tourism navigation websites, which offer 

comprehensive information and ongoing support to ensure a better travel experience in exotic 

places. 

 

3 RESEARCH OBJECTIVE 

 

The site will provide detailed local information based on the traveler's choice of destination. It 

also provides hotel booking. At the same time, through the community function, travelers can 

browse posts posted by other users and obtain the evaluation information of local shops. In 

addition, users can also check the official news of the Malaysian Immigration Department to 

understand the travel policy and prevent unexpected factors from affecting the smooth progress 

of the trip. 

 

4 RESEARCH METHOD 

 

I choose the Waterfall Model as my software methodology, which is a linear-sequential 

approach with six phases: requirements, design, implementation, test, deployment, and 

maintenance. Each phase must be completed before the next one starts, and there is no 

overlapping. The process flows in a clear sequence, starting with capturing and documenting 

all requirements. The design phase specifies hardware and system requirements based on the 

studied specifications. Implementation involves developing small programs called units, which 

are then tested in the testing phase. After integration testing, the entire system is checked for 

faults. The product is deployed in the customer environment or released in the market during 

the installation phase. Any issues that arise are addressed through new patches in the 

maintenance phase. This method is beneficial for provides management control, and is well-

suited for smaller projects with clearly defined requirements.     

 

4.1 PLANNING PHASE 

During the planning phase, we set the specification requirements for each requirement in the 

Malaysia Travel Navigation website. Using the collected requirements as the basis for 

designing and building the software, they are documented and prioritized to ensure they are 

aligned with the project goals. Such as non-functional requirements and functional 

requirements, as well as software and hardware requirements. At the same time, we will 
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conduct a complete planning of the project development process, including the identification 

of problem solutions, project objectives, scope, constraints, methods, requirements and 

milestones. The goal of this phase is to ensure that the project starts and executes smoothly. 

    

4.2 ANALYSIS PHASE 

Identify and analyze target users and stakeholders before starting the project, and conduct in-

depth research and understanding of user needs to ensure the functionality required by users. 

These requirements are based on user requirements and system requirements. It also includes 

determining the functional and non-functional requirements of the system. At the same time, 

all possible requirements for the system to be developed are captured and documented in the 

requirements specification document. Conduct a feasibility analysis to check whether these 

requirements are effective. This will help the design and implementation of the system proceed 

as planned. 

   

4.3 DESIGN PHASE 

In the design phase, the detailed results of the requirements analysis will be used to focus on 

the architecture and module design of the system, which is a key step to ensure the success of 

the software project. At the same time, the database and development environment are carefully 

selected to ensure that the software project can be completed with high quality and efficiency, 

and meet the needs and expectations of users. 

 

4.4 TESTING PHASE 

In the test phase, the whole website system needs to be functional tested, including the selection 

of test objectives, test scope, test requirements, test functions, test methods and identification 

standards. At this stage, the requirements of the project will be fully tested to ensure the stability 

and correctness of the system. Identify and solve problems in a timely manner, improve 

software quality, and ensure user satisfaction. 

 

4.5 OPTIMIZATION AND DEPLOYMENT PHASE 

During the optimized deployment phase, we focus on optimizing system performance to 

enhance the user experience and ensure superior performance in the production environment. 

The result is a high-performance, highly available system that provides users with a superior 

experience and reliable service. Once the system is optimized, it is ready to be deployed into 

production. During deployment, best practices and security standards need to be strictly 
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followed to ensure the security and stability of the system. At the same time, I will regularly 

maintain and update the site to ensure that the user continues to bring value. 

 

5 RESEARCH OUTCOME 

 

The research result of the project will be a unique and fully functional Malaysia tourism 

navigation website. Through the website, visitors from all over the world can easily browse 

attractions in various regions of Malaysia, book hotels, view in community forums, post and 

reply to posts, and obtain official announcements from Tourism Malaysia. This website will 

provide Malaysia's tourism industry with a convenient, efficient and reliable channel to meet 

the needs of users and enhance their travel experience. 

 

          Figure 1 shows the user's main interface, the top of the navigation bar, below the 

navigation bar is a classic rotation map of Malaysia, and on the right side of the list shows 

related news from Tourism Malaysia. 

 

 

Figure 1 Home page   

 

            Figure 2 shows the layout of the attractions interface. On the left side of the navigation 

bar, you can filter attractions by geographical location, or search by keyword in the search box 

on the right side of the interface, and the card below shows the image and name of the 

corresponding attraction. 
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Figure 2 Scenic spot page 

 

Figure 3 shows the detailed interface of the scenic spot, the list on the left shows the 

basic information of the scenic spot, the picture of the scenic spot is attached to the right side, 

and the text box below contains three parts of information, respectively, how to get there, 

details and comments. 

 

Figure 3 scenic spot detail page 
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            Figure 4 shows the list of comments. 

 

 

Figure 4 scenic spot detail comment page 

 

            Figure 5 shows the hotel information interface, which has the same layout function as 

the attraction interface. 

 

 

Figure 5 hotel page 

 

            Figure 6 shows the details of the hotel, including the address, introduction as well as 

pictures and reviews. 
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Figure 6 hotel detail page 

 

Figure 7 shows the hotel booking pop-up window, you can select the booking time and 

booking days. 

 

 

Figure 7 hotel booking page 
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Figure 8 shows the community interface, showing posts made by other users, and a 

button in the upper right corner that allows users to make their own posts. 

 

Figure 8  community page 

 

Figure 9 shows the details of the post and reader comments.  

 

Figure 9 community detail page 
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Figure 10 shows the main interface of the news section, which functions like the hotel 

layout.  

 

Figure 10 news page 

 

Figure 11 shows the detailed interface of the news.  

 

Figure 11 news detail page 
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Figure 12 shows the information in the user center, where users can change information, 

change passwords, and log out.  

 

 

Figure 12 user center page 

 

Figure 13 shows a list of scenic spots that the user has collected.  

 

Figure 13 user center scenic spot collection page 

 

Figure 14 shows a list of hotels in the user's collection.  

 

Figure 14 user center hotel collection page 
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Figure 15 shows the user's hotel booking information.  

 

Figure 15 user center hotel booking page 

 

Figure 16 shows the information about scenic spots that administrators can modify, 

delete and view..  

 

Figure 16 Admin scenic spot information page 

 

Figure 17 shows the information of the hotel, which the administrator can modify, 

delete and view.  

 

Figure 17 Admin hotel information page 
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Figure 18 shows information about news that can be uploaded, modified, and deleted 

by administrators.  

 

Figure 18 Admin news information page 

 

6 CONCLUSION 

 

Overall, the Malaysia Travel navigation website has been developed. It provides convenient 

tourist information and navigation services, making it easier for visitors to plan their trips and 

explore attractions. A clear and simple interface attracts more users, while online booking and 

social features increase convenience and interactivity. Future improvements include mobile 

phone support with multiple languages, continuous technical updates and data analysis to 

optimize the website. These efforts will contribute positively to the Malaysia Travel Navigation 

website and attract more users to join. 
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